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Incidebt Mao,eenebt Policv

Purpde

lhe p,rp..e or r' s poli.J b frlu'e lnd sJD rncdo h tu ane(r i e o,ty aoe,,r'on5 aR tuased
th oush sn e,6bl:.hed proF$ we si.tur.tierhe bed pro.,ice hm."o* r ,. ,rpt... u,on'orIn.'de MmsEemcn, wirhin rhccompdt

hi,imr Mhagencm i. 
'le 

por. ftdr dd,nes e unp anned , nedpr on ro o Lrn.inS sen ice orrdu.no, ''J - quatiD oIm txNins.en r Fr,tGora!onfigumrio.irrnrhdhbnorjflans.eo
seflie is rhoconsideEdd incidenr.

The g.al ol incidml Man4emmr isro i*r.re my scfli€ ro iil romal opeEtion wirhin agFed
scrv'ce level rsrges dd ro nsnage unplaned evdts which Fsutt in rhe folowins:

lnterruption ro rhe nomal opmrion ofo s*ice
Repofr or mtice of a rnuolion ir rhe quliq of an seNice
Fs"ur of".onfigulhon lEn'\' rd hs norJerimpekd an *ane

Th:s policy applies lo all peNonnet and conbeted vddors invotv.d in &tililies that €use or require
crmce 

'o 
kchnolo$ .olur ioN q irhrn comomy En! ronr sh. lherctde Lhe {op. orlhe Incr;cnr

Mrnagem€nrPoli.) inctude!lhefo orins

Al1 lT SuDNned bcations
 llen\iDnmeni! abjar ro rhe Incidenr MsaC.menlp!trcy
vendo Prm- o* red lnciomh urde. 6mpm) mmlemmrreC. tncidenb Rordcd b) a

daeed b .tosm bv us)
vadol.nei osned | . dm- nde' vsdd -,nagene' ieg, In..dhb T.oded bJ ,lema "m( md a,rBnd rnd md zged,o c o,uft bJ $-v.ndo,lme.)
wc owned bul vendor/Pamrer suppoded Incidcnts (e.s., our ciated inoidcnts rhai 4
a$isncd ro a vendor/pannet

All nems no! specifically lisled wirhin the Scope stion @ deened s "Oul-Of-S6pe.,.

The following policy is eskblhhed for Incident Manalenenl:

L AU L\.partmmts n6t @ $. cunddy approv.d d@lmenlcd incident m$rgement pD6s
md will be rep.dld, rsorded, nmaged dd appopriarety @mmuniakn thrc;Sh fie
appoved chtud of oomnunicalion.

2. All HOD s @ rcsponsible for €nsring rhe Incident Mmaaemenr psce$ is fo ored.L Upon i*lution ofan incido! the €n'l user witt be norified $at rhe inci,lenl h6 been ftsotvcd
dd EsoE,l lo nomal busine$ funclion.

4. rhis6d9li* diA +'tRx{isFBtd{US Fsh rufsadfr("silh""e*f&.9sEplt$6js poticis of rhe
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Any rquesl. for mepdod b this policy mun he sbFiten i' *iring dd vill be EvieNed m a oe
by ce basis. Excepho6 shdl be pemited only lns documonLd appbvdl ftd lhe.IT dd Adnin

HOD.

Pdlicy Conpliam. ud Modronry
Inoid.Dts vill bc reviryed on t pdiadio b6h bv lh.Inci{ient Mdl8lmal PMs onor lo audit

p.licy emplim@. nris is lo flsm thlt tte psccduFs, 8lidelins, dd stan&rds 3el fonh in lhe

Incidenl Mrnagmnt Plg N ldhei€d to
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